
 
 

 

 

February 23, 2017 

 

 

The Honorable Jill N. Tokuda, Chair 

The Honorable Donovan M. Dela Cruz, ViceChair 

Senate Committee on Ways and Means 

 

Re: SB 823, SD1 – Relating to Naturopathic Physicians 

 

Dear Chair Tokuda, Vice Chair Dela Cruz, and Committee Members: 

 

The Hawaii Medical Association (HMSA) appreciates the opportunity to testify on SB 823, SD1, 

which mandates healthcare coverage for services provided by naturopathic physicians.  HMSA 

supports the intent of this Bill and we provide comments. 

 

Last year, HMSA became the first health plan to include naturopathic physicians in its primary 

care provider network. This affords our members more and better access to the care they want.   

 

Working with members of the Hawaii Society of Naturopathic Physicians, we were able to align 

the role of the naturopathic physicians with HMSA’s vision of a transformed healthcare system 

for Hawaii.  It is one where the health and wellbeing of the community is the focus of the 

healthcare system. 

 

Thank you for allowing us to testify on SB 823, SD1.     

 

Sincerely, 

 

 
Mark K. Oto 

Director, Government Relations 
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The Honorable fill N. Tokuda, Chair
The Honorable Donovan M. Dela Cruz, Vice Chair

Re: 58823, SD1 Relating to Naturopathic Physicians

Dear Chair Tokuda, Vice Chair Dela Cruz and Members of the Committee

My name is George McPheeters, and I am the Chief Medical Officer of University Health
Alliance (UHA), a Hawaii mutual benefit society. UHA does not support SBB23, SDL, for the
reasons provided below.

When the Affordable Care Act required states which license Naturopaths to cover
Naturopaths services, UHA began reviewing the clinical documents associated with every
claim beginning in January 20L4. We performed those clinical reviews because UHA had
no familiarity with Naturopathic Medicine.

To our knowledge, we are the only plan which has scrutinized every single clinical note
from Naturopathic doctors. UHA coders and physicians have studied the claims and clinical
records and worked to reconcile these with standard CPT manual criteria and the Hawaii
statutory definition of medical necessity. In addition, appropriate use criteria from a
variety of sources have been used in determining whether tests or treatments have been
safe, timely, efficient patient centered, effective and equitable. This has been a time
consuming endeavor but it has been important. In general, our experience with
Naturopaths has not been clinically favorable.

Naturopathic doctors are not required to do any post graduate training: no internship, no
residency and no fellowship. A few Naturopaths do informal training after school but these
programs are not overseen by nationally recognized boards of medical specialties with
standardized requirements and examinations. Most physicians will attest to the fact that
the vast majority of their practical experience and the learning which makes them safe and
effective providers is gained in internships and residencies which run, typically, from 3 to B
years. Naturopathic doctors do not have this stringent formal training but want to treat
many of the same conditions and write prescriptions from a very broad formulary.

In view of our three years' worth of evaluation, UHA does not believe that this is safe or
effective care and, therefore, does not favor legislation which will serve to embed
naturopathic medicine in a standard health insurance plan. It is worthy of note that only
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20 states license or recognizer naturopathic doctors and at the federal level, Medicare does
not reimburse their services.

UHA understands that there are three critical factors in play: access, quality and cost. This
bill, 58823, SD1, will address the first factor for a very small number of individuals at the
expense of the latter two.

The philosophical "scope of practice" in Naturopathic Medicine traditionally flows from the
concept of an individual's natural (innate) ability to heal. Naturopathy seeks to advance
health through the "support and stimulation" of natural body processes.

"Support and stimulation" are broad and nonspecific terms. The accepted formulary for
appropriately licensed Naturopathic doctors in Hawaii is very general and includes such
terms as "all biologics."

The scope of practice and the formulary adopted by the Hawaii Board of Naturopathic
Medicine are insufficiently precise to facilitate a clear understanding of practice "scope."
Given the lack of clarity, the variability in Naturopathic doctors' post graduate training, and
because UHA is committed and required (to the extent possible) to protect the safety of its
members and provide for care which is "medically necessary" in accordance with Hawaii's
laws, UHA will require that clinical encounter notes be provided with all claims originating
from Naturopathic doctors.

It should be noted that UHA engages in "up front" record and claim review for many
providers of all specialties and in its good faith effort to apply reasonable utilization
management does not see a requirements for clinical encounter notes as discriminatory

We respectfully request the Committee see fit not to pass this measure. Thank you for the
opportunity to testify today.

Sincerely,

George McPheeters, M.D.
Chief Medical Officer
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             E-mail: KevinB.Online.Contact@gmail.com  
            Kevin Bernadt, MBA,DI, DO (pending) 

PO Box 283183 
Honolulu, Hawaii  96828  

  
TO:  COMMITTEE ON WAYS AND MEANS: Senator Jill N. Tokuda, Chair;Senator Donovan M. 

Dela Cruz, Vice Chair 

FROM:  Kevin Bernadt, Integrative & Alternative Medicine Student 

HEARING: Thursday, February 23, 2017 

RE: SUPPORT, SB 823, SD1, & (SSCR489) , RELATING TO NATUROPATHIC PHYSICIANS 

 

As a medical student working in integrative and Complementary Alternative Medicine on Oahu, and 
as a member of the large number of naturopathic and alternative medicine patient voters whom are 
directly impacted by this Bill, I do agree that complementary and alternative medicine, especially 
naturopathic medicine treatment needs to be covered by healthcare insurers.  Naturopathic and 
non-western medical practitioners are subject to the same intensive professional training, requiring 
licensing and credibility in their specialized practices.  One of the challenges we naturopathic and 
complementary & alternative healthcare providers face simply is the refusal of insurers to cover 
treatment, even when the patient clearly desires it. I strongly support SB823 and its concurrent 
bill, SSCR489 establishing healthcare insurance coverage for naturopathic physicians.  
 
One of the challenges I have in building my soon-to-be established business in Hawaii is the 
simple refusal of insurers  to provide coverage for something as simple as acupuncture, nutrition 
planning, and patient care.  As a result of the challenges, I have decided to pursue my education 
and , potentially my business elsewhere.  This decision would not be made if any of Hawaii’s 
insurers were mandated to provide healthcare coverage for naturopathic and complementary & 
alternative treatment provided by qualified healthcare practitioners, particularly when the patient 
explicitly desires such treatment.  Given the large number of voters who value the benefits 
naturopathic and complementary & alternative medicine offers, this bill will help immensely. 
Naturopathic physician healthcare treatment insurance coverage; a measure that the 
complementary and alternative medicine community and voters support and need.  

 
Mahalo,  
Kevin Bernadt, MBA, integrative medicine student and potential healthcare provider 

 
 

 
 
 
 
  



From: mailinglist@capitol.hawaii.gov 
Sent: Thursday, February 23, 2017 7:52 AM 
To: WAM Testimony 
Cc: islandeyesvideo@yahoo.com 
Subject: Submitted testimony for SB823 on Feb 23, 2017 13:35PM 
 

SB823 
Submitted on: 2/23/2017 
Testimony for WAM on Feb 23, 2017 13:35PM in Conference Room 211 

Submitted By Organization Testifier Position 
Present at 

Hearing 

Mary Marvin Porter Individual Support No 

 
 
Comments: Aloha, I strongly support SB 823. I have had excellent care for many years 
from Naturopath doctors as well as regular MD's. At times I have had from the 
Naturopath better service and help. I had a Baker's cyst on back of my knee for which 
MD wanted me to go to surgeon. The Naturopath doctor drained and bandaged and I 
have had no more problem. Mahalo, Mary Marvin Porter Island Eyes Video Kea'au, 
Hawai'i 
 
Please note that testimony submitted less than 24 hours prior to the hearing, improperly 
identified, or directed to the incorrect office, may not be posted online or distributed to 
the committee prior to the convening of the public hearing. 
 
Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol.hawaii.gov 
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